
TURNING LIVES 

AROUND
What did you get out of counseling this year?

A big smile and stress off of my shoulders. My counselor has shown a caring 
and a positive attitude to me. She has given me more reasons to be a loving, 
caring and great person. ~Counseling Client

The interns we had this year were top
notch. They provided quality support to
so many kids. I am so thankful to be

able to offer this resource to our 
students and families.

~Guidance Counselor

I learned how to talk to someone 
and express my feelings and how to
socialize with others. I got to see
what others were going through and
learn from it.
~Group Counseling Client

I learned more about myself and how
to trust myself and my peers more.
I’ve started standing up for myself

and speaking out more since I 
started ACS three years ago.

~Counseling Client

The ACS Counselor made a huge difference in our child’s life.
~Parent

I think it was great for me to have a person to talk to. It really made things less stressful.
~Counseling Client

I am very grateful that this resource 
is available. I don’t know how my

daughter would have coped 
without it. ~Parent

The program has been very helpful. He believes in himself—that he has the power 
to turn the world around. Please keep the program for the kids that need help.
Thank you. ~Parent
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Dear Friends,

What a year 2012-2013 turned out to be! As you well know now, we welcomed
Outlet, our 4th Program, to the ACS Family in July of 2013, bringing much
needed services to LGBTQQ youth in our community. To celebrate and mark this
milestone, we decided to make this annual report a joint publication, with
Outlet’s report to the community included in it.

As you'll find out for yourself, it was an eventful year for our programs.
The On-Campus Counseling Program is becoming more widely known, more fre-
quently requested, and better integrated into the Palo Alto, Redwood City and
Menlo Park schools. We are very excited about our expansion into Woodside
High School and our leadership on Project Safety Net has created a greater com-
munity of involved, aware and responsive individuals who can deal with the diffi-
cult issues of adolescent suicide prevention and education.

With our partnership and support from the Esther Ting Foundation, we
began a new prevention and education track as part of our Adolescent Substance
Abuse Treatment Program. We hosted an evening series of lectures about teenage
substance abuse at our Palo Alto offices as well as at the local YMCA, serving our
highest numbers to date through education and treatment.    

Doubling our services yet again this year, our After-School Counseling
Program has become a lifeline for so many low income families, who without our
affordable and accessible counseling would have no place to go.

We are proud to share our impact with you, our dearest supporters.
Know that the work that ACS does could not happen without your continued
and generous support. With your trust and confidence in the work that we do,
you make it possible for thousands of suffering teens and their family members
to find the hope and light they so desperately need in their times of struggles.
As we all know, the youth we help will someday be our future. So on behalf of all
those lives you’ve helped us guide towards healthier emotional states, we want to
thank you from the bottom of our hearts.

Sincerely,
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The After-School Counseling Program offers 
affordable counseling and psychotherapy during the
afternoon and evening hours for teens and their families.
Individual, family, and group therapy are provided from
ACS’ headquarters in Palo Alto in English and Spanish.
The Program provides a nurturing environment where
clients can maximize their potential and are encouraged
to grow towards academic and social success through
enhancing self-esteem and interpersonal skills.

Expanding Services to Boys and Girls Clubs
When students of the Boys and Girls Club of the
Peninsula (BGCP) reported issues in their mentoring
sessions that included self-infliction (or “cutting”), low
self-esteem, and ‘broken’ families, the After-School
Counseling Program started providing onsite
bilingual/bicultural counseling at the Redwood City 
campus in FY11–12. BGCP serves children ages 6–18
from neighborhoods where two thirds of teens drop out
of high school. With the success of our first year partnering
together, we have expanded to East Palo Alto and east

The On-Campus Counseling Program addresses
issues that prevent the personal growth and academic
success of middle and high school-aged youth. ACS breaks
down the barriers to accessing professional counseling by
providing free, accessible, one-on-one therapy provided
to teens when and where it is needed most—on campus,
during school hours. Through counseling, teens find a
safe place to work through their challenges toward 
personal fulfillment and academic success.

33% Increase in Education and Outreach Clients
ACS provides diverse education to the community, both
in audience and topics, some of which included,
Boundaries and Difficult Issues; Sound Minds, Sound
Bodies; LGBTQQ Issues; Grief; and Mandated Reporting
(for school staff). In March, ACS co-sponsored “Youth
Speaks Out,” an exhibit, held at Palo Alto Art Center,
featuring artwork by Gunn and Palo Alto High School
students. In addition to student artwork, the event 

Menlo Park campuses,
now providing onsite
counseling at three
BGCP sites.

Crisis Intervention 
This year, the After-
School Counseling
Program supported a 
large number of teens

in crisis requiring immediate critical care.
An alarmingly high number of clients pre-
sented with self-harm behavior or “cutting,”
as well as suicidality. Parents were calling

the Program needing immediate help, feeling overwhelmed
and helpless. Therapists were well prepared to support
these families in crisis, working collaboratively with outside
specialists such as inpatient facilities and psychiatrists,
while continuing to provide ongoing counseling at ACS.

“ACS is so beneficial to our school. With my case load being over 250 students,
I don’t have the time, nor the resources, to do the therapeutic work with our kids as
much as I would like to.” ~Guidance Counselor

featured performances by students, sharing heartfelt
experiences of their life in our community.

Year at Woodside a Tremendous Success
Although it was our first year at Woodside, we saw an
equivalent number of clients (245 students and their
family members) as we did at a similar-sized school,
which we had been partnering with for decades.
Administrative Vice Principal, Maureen Campbell
shared, “The ACS program was very, very helpful to 

students and staff. The students I
worked with felt very supported by
the services they received in the pro-
gram and it seemed to really help
them feel connected and supported 

at school. Thank you all for your wonderful work and 
caring support!”

Clients Served:
1,123 through depression screenings and therapy
450 through support groups
2,208 through education
7,150 individual, family & group therapy sessions provided

Services Provided:
180 teens and their family members seen
598 individual, group and family therapy sessions
$44,650 of subsidized services provided

of adolescents seen five or more times 
improved their level of functioning, as 
evaluated by their therapist

of the students seen five or more times
reported that the counseling they received
was helpful or very helpful

80%

97%
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The Adolescent Substance Abuse Treatment (ASAT)
Program is a state-certified outpatient treatment 
facility that offers teens a holistic, therapeutic approach
to ending dependence on alcohol and/or drugs. The
Program provides assessments, treatment, aftercare,
and education to teens and families. The ASAT
Program’s multi-dimensional treatment focuses on 
parent and family involvement, Twelve-Step principles
and work, and in-depth psychotherapeutic counseling 
to address the underlying issues of substance abuse.

Expanded Treatment Options
Over the past year, ASAT management noticed a service
gap for those teens who did not yet have a full blown,
diagnosable addiction, requiring ASAT’s 16-week intensive
outpatient treatment, but could benefit from immediate
intervention. Thus, with great success ASAT introduced
“ASAT II” outpatient treatment, designed to encourage

prevention and sobriety through a less intensive treat-
ment option for teens headed down the wrong path 
with drugs and/or alcohol. 

Specialized Treatment
While substance abuse is clearly a serious issue, it is
often an escape from a deeper problem. For example, to
cope with depression, high academic pressures, unstable
family life, sexual or gender identity, and/or abuse, teens
often turn to drugs and alcohol to dull the pain and
escape reality. ASAT is well-prepared to treat these teens,

integrating psychotherapy into its treat-
ment program. Additionally, ASAT takes a
collaborative approach, working with psy-
chiatrists and other medical professionals

to develop individualized treatment plans, ensuring teens
receive the support they need.

When Davis first met his
therapist, he was aloof and
thoroughly unconvinced she
would be able to help him.
At age sixteen, Davis was
the eldest of five children in
a multigenerational family,
with no father figure. Two
of the adults in the family
had such severe medical
problems that they relied on
Davis to take charge of his
family. He was responsible

for getting his siblings to school, ensuring they did
their homework, and providing for the family. 

Davis also protected his younger brothers from
the invasive gang culture in their neighborhood. No
one in Davis’ family had gone to college, or even grad-
uated from high school. The driving force behind
Davis’ life was making money for his family, “no 
matter how you do it.” Thus, Davis learned that selling
drugs was the quickest way he could help his family
financially. Another perceived “benefit” was that Davis
used alcohol and drugs to numb the pain he felt about
his life.

When he came to ACS, Davis didn’t believe in
treatment or therapy, and he certainly did not think
he had a problem. Davis’ therapist, however, was
undaunted and quickly understood that she must “roll
with his resistance” in order to earn his trust. Davis
was uncomfortable sharing his feelings and emotions,

so instead of using words, Davis’ therapist simply
set colored pencils and blank paper in front of him.

At first he simply doodled and drew illus-
trations. Then he began writing. Davis’ therapist
used his illustrations and stories to ask him ques-
tions about his life and feelings. After only a few
sessions, his “art therapy” morphed into verbal
communication. As his weekly individual and family
therapy sessions progressed, Davis began to open
up more with his therapist and family, expressing
his desire to have his dad in his life. Davis’ only
role models were friends either incarcerated or
murdered. He realized the choices he had been
making—drugs, alcohol, delinquency, and gang
affiliation—had been his attempt to find some kind
of stability and camaraderie with the male figures
in his life. Through therapy, Davis realized he was
using drugs to numb his feelings about having a
dad that abandoned his family.

With help, Davis set goals for himself,
including successfully graduating high school and
preparing for college. Davis entered treatment
begrudgingly with no faith in himself, or the ability
of the program to help him. By the end of his 23
weeks however, he had become and remained sober,
returned to high school, and began planning for
college admission. Today, Davis has been clean and
sober for a year and sees the value of making posi-
tive changes in his life. Davis wants to become a
mentor for younger teens that may be going down
the wrong path, inspiring others to find the hope
and healing he found at ACS.

Services Provided:
365 assessment or treatment clients
640 prevention education clients
$17,840 of subsidized services provided

of adolescents enrolled in treatment 
achieved a minimum of 30 days of 
sobriety while enrolled in the program85%

From Dealing to Healing—A young man’s journey to a brighter future



You inspired the kids to re-think some of their assumptions. 
You deepened their understanding of our current 

text, Kiss of the Spider Woman. I saw 
minds opening; I saw ideas 

shifting.

I may have only been with 
Outlet for a little over a year, but I have gained 

so much. I have made friends, and discovered parts 
of my identity that would otherwise have been repressed.

~Former Youth Advisory Committee Member      

Thank you for the QPR [suicide 
prevention] training. I did not think 

I’d ever have to use these skills, but today I did. 
Thanks to the training, I knew what I was doing and it 

was a success. ~Youth, age 19

Clinical Therapist:
Great training. Very informative and helpful. Really enjoyed it!

I am honored to be a part of your incredible team as a volunteer. I have personally grown 
so much because of your wonderful organization and I have seen firsthand the powerful 

impact this organization makes for our youth. ~Spencer Hardy, Volunteer

Thank you for coming out and facilitating a discussion about a topic that a lot of people avoid. I think that
you have given us a boost of how to create a safer and more inclusive environment. Thank you for all of the gifts

you continue to give. ~Bill Overton, Principal, Ohlone Elementary School

You’ve made such a difference. Thank you. I felt better sending my child to school today in a new purple 
‘girl’ jacket knowing all the staff had been to your training. ~Parent of a Transgender Youth

Outlet is like a second family. It contains people who you can talk to and love at the same
time. It's great to feel like you fit in and it's something to look forward to. 

It's a whole new comfort zone. ~Youth, age 14

Outlet is an awesome place that I look forward to coming to every week. I love the people 
and the atmosphere, and I always feel welcome. I am glad to have a place like this to 

come to and share my thoughts and feelings. ~Youth, age 19

Outlet changed my life. I found friends and mentors who helped me love, respect and believe in myself.
~De Ambiente Youth, age 21

2012–2013 Annual Report to the Community

Outlet is one of the few places I feel truly safe and accepted, without having to hide my sexual orientation. It's
so important for youth to have a place where they can feel safe, loved, and encouraged to grow. LGBTQ youth 

have that in Outlet, and it's just amazing. ~Youth, age 19

Mary Fitzsimons, Teacher, Sacred Heart Preparatory: 
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The Outlet Program provides comprehensive support,
education and leadership services to lesbian, gay, bisexual,
transgender, queer and questioning (LGBTQQ) youth.
Through support groups in English and Spanish, Gay
Straight Alliance (GSA) support, consultation, crisis 
support, social events and leadership development, Outlet
addresses the social and emotional wellness of LGBTQQ
youth. Concurrently, Outlet works within community
institutions to change how LGBTQQ youth are treated in
their schools, homes, doctor’s offices, and workplaces
through its signature UNIQUE trainings.

Cultivating Leaders
Last year, as we waited to win marriage equality, a serious
debate within the community about the importance of
this issue continued, and the youth were at the forefront.
Anna Livia Chen wrote an opinion piece entitled: The

Definition of Equality: An Outlet youth response to the
marriage equality debate. Read it at projectoutlet.org.

In 2012, youth in Outlet’s Spanish language program, De Ambiente,
became peer educators, preparing and presenting topics to
their peers, such as Bystander vs. Upstander; Health &
Fitness; Bullying; and Healthy Relationships. Each pre-
senter had to prepare a brief workshop plan, including
objectives, agenda, and links to resources and were 
evaluated by their peers at the end of the presentation. 

On February 15–17, 2013, four De Ambiente youth attended the
Western Regional Queer Conference at UCSC, a conference rooted
in the inclusiveness of all queer identities and their inter-
sections, especially those based in sexuality, class, gender
and race. The youth participated in several workshops
and took the initiative to lead the caucus for Spanish
Speaking Latinos that was well attended. 

Sara Armstrong, a mother of an elementary-aged
transgender child, contacted Outlet for support to
help her child transition socially at school. Outlet
worked closely with the family, as well as her school,
providing consultation to the teacher and principal
and two all-staff trainings throughout the year on
how to work effectively with transgender students
and create the most empowering and safe learning
environment for all students. 
Later in the school year, Outlet was contacted by a

teacher for guidance on handling a different LGBT
issue on campus. Afterwards, he wrote: “You've opened
my eyes to a new way of looking at this issue that I hadn't

considered. I understand the law much better and how it
affects me as a teacher.”
Sara referred two other parents of transgender

children experiencing problems at school to Outlet.
These referrals have ended up in consultation with
the parents, school administration and faculty, and
another all-staff training at a different elementary
school.
From Sara’s connection to her daughter’s school,

she has begun working with the district to help make
the policies for transgender students much more clear
and useful for everyone to ensure all transgender 
students have a safe place to learn.

One Family’s Struggle Inspires Change in a School District

3,475 Outlet Clients Served: 
602 through support services 
34 through leadership development 
2,839 through empowering education

Outlet youth help educate the community through speaker’s panels. De Ambiente youth light up San Francisco Pride parade with custom-made costumes 
they fundraised for themselves.

Outcomes:
83% of youth receiving LGBTQQ support services decreased their sense of isolation; and
92% of UNIQUE workshop participants were able to list at least three strategies to create 
a safer, supportive environment for LGBTQQ youth
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Palo Alto High School PTSA
Joseph Pon & George Duran
Eddie Reynolds & Ed Jones
Anthony Ross
Sacred Heart Schools
Peter Sass & Patrick Champagne
Jim Stephens & Abraham Brown
Peter Taber & Edward Fike
Gene Yarbrough
YMCA of the Silicon Valley      

Patron $500–$999
Adonna Amoroso
Shellye Archambeau & Scotty Scott
Bruce Barsi
Andrea Bechert
Claudette Bergman & Bob Rosenberg
Bloomingdale’s
Kathleen Bransfield & Elizabeth Day 
Stephen Carr
Jill Chesler
Kristin Elizabeth Clark
Martha Clark Scala & Bill Scala
Community Solutions
County of San Mateo
Janelle Crane
Dr. Barry Eisenberg
Ignacio Escamilla
Glen Geiss & Art Mahoney
Mark Hajduk
Matt Hargett & Geoffrey Huang
Kim Harris & Bennet Marks
Robert Henig & Sara Mrsny
Frances Jackler & Will Nelson
Monique Kane-Heinz & Bill Heinz
Jeff Knollmiller & Dr. Andrew Harker
Andrea Lewak & Kaari Peterson
Sally MacDonald
Todd Nagengast
Dr. Bruce Olmscheid
Pacific Gas & Electric Company
Robert Parish
Philippe Rey & Byron Westlund, Jr.
Davita Sampson
BG Shipper
Gordon Starr
Bill Steigelmann
Jane Stepak & Susan Stahl
Sharon Timoner
Marie Young            

Sponsor  $250–$499
Jeffrey Adair
Carolyn Alexander
Stephanie Antonioli
Beth Avilla
Juan Barajas
BAYMEC
Gary Bertuccelli
Karen Blount
Jeanette Bradford
Dr. Elaine Brady

Innovator $25,000–$49,999
Ben Jai Foundation

Champion $10,000–$24,999
360 Payment Solutions
Mark Loretan

Advocate $5,000–$9,999
AT&T
City of Palo Alto
El Camino Hospital
Chris & Kate Emmett-Wilder 
Kevin Gardner & Paul Morrell
Karen Trilevsky
Shannon Turk-Stone & Jefferson Stone

Leader $2,500–$4,999
Allison Akana & Juli Barr
Applied Materials
Ana Athanasiu
Dorothy Beattie
Christine Evans & Nick Ross
Dean Gross
Cathy Hauer & Dr. Nancy Lynn Baker
Horizons Foundation
Marlon Jackson
Ty Lim

Pioneer $1,000–$2,499
Emily Lin Allen
Anonymous
Carl Baeuerlen & Jim Hulseman
Ben Cohen Standup Foundation
Melisa Buie
Sarah Burdge & Julie Kriegler
Henry Chen
Rose Filicetti & Neal Savage
First Congregational Church, UCC
Gareth & Julie Gill
Richard Gordon & Dr. Denny McShane
Jason Hall
David Hilbert & Sara Armstrong
CW Hobbs & Stephen Carney
Curtis McKinney & Julia Rogers
Dick Miller & Jimmy Stutts
Tom Myers & Hartono Sutanto
Bruce Ng
Cira Nickerson & Kim Clark
Peter O'Connor
Dr. Katherine O’Hanlan 

& Léonie Walker

Celia Breazile
Nikki Bynum
Richard Carlstrom
Janet Chaikind
Christopher Clark
Esther Cohn-Vargas
Shameen Cooper
Ronda Crenshaw
James Cross
Kermit Cuff, Jr.
Cathy Ebert & Lois Ann Porter
Eve Eden
Leif Erickson
Stuart Ferguson & Don Knight
Raul Gorospe
Kim Hardin & Brad Leary 
Spencer Hardy & Beth Longwell
Robert Hayes
Libby Heimark
Helyn Hensley & Nick Harlow
Claudia Hevel
Larry Horowitz
Joyce Kart
Michael Kasperzak
Judy & Tony Kramer 
Naomi Fine & Kathy Levinson–

Lesbian Equity Fund
Kerry Lobel & Marta Drury
Dr. Deborah Lupton
Alan Marcum
Kelly McCown
Amy Muzaffar
Toni Nell
Kathy Norman
Michael O'Connor
Michelle Paganini
Peninsula Equality Network
John Pestaner
Carol Pruitt
Judy Rickard & Karin Bogliolo
Garret Rigoni & Joe Sanchez
Nancy & Andrew Rosman
Nancy Ross
San Jose Earthquakes Community Fund
L. Allen Sciutto
Jason Seifer & Brian Ayer
Ladonna Silva & Gabby Seagrave
Theresita Silverberg-Urian
Bonnie Sugiyama
Paula Swanson
Mike Swingler
Keith Trask
Unitarian Universalist Church 

of Palo Alto
Unitarian Universalist Fellowship 

of Sunnyvale
Susan Usman
Jeffrey Walton & Matthew Gorman
Richard & Elizabeth White
Mika Yukimura

Supporter  $120–$249
Katherine & Kim Aitken-Young
Alan Akana
Dale Allison
Alum Rock Counseling Center
Kelly Andersen
Anonymous
Jose Arzate & Ben Griebe
Shaun Aukland
Tom Bailey
Jeff Barth
Howard Belfer & 

Laurie Leventhal-Belfer
J.T. Bikul
Robert Blake
Michael Bommarito & Virginia Lynn
Cheryl Bower
Peter & Heather Boyle
Lenny Broberg
Richard & Marjorie Brody
Letitia Burton
Helene Butler & Constance Nelson
Stacey Camillo
Stephen Cann & Barry Lake
Brian Chin
Paula Collins
Khush Cooper 
Tina Cortinas
Crystal Springs Uplands School
Clement Cunneen
Maryam Daha
Carolyn Danforth
Nathan Davis
Gustavo De La Torre
Donna Dekom
Nancy Devaurs
Douglas Dexter
Eileen Dunn
William Elbring
Elaine Elkin
Dave Ellis
Thomas Ferrell
Debbie Ford-Scriba
Chet Frost & David Norris 
Gary Gansle
Peter Goldblum
Rosan Gomperts
James Gonzales
Christine Gorjanc
Sue & Kim Graham
Robert Greeley & Abel Olivas
Clotilde Gres
Christin Grice
Daniel Gruhl
Staci Gunner
James Hahn
Susan Hamlin
John Harker
Laurie Hauer
Jennifer Hinger
Marla Howard
Margaret Hwang

Outlet could not continue to serve LGBTQQ youth without you—our dedicated supporters.
Your financial and in-kind support translates into direct services for today’s young people
and tomorrow’s leaders. Thank you on behalf of the staff, board and youth.
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Vinni & Barbara Intersimone
Erik Kaeding
Latha Kandaswamy
KarmaWell, Inc.
Dr. Barb Kempeny
Susan Ketcham & Anne Casscells
Jennifer Klein
Linda Lenoir
Alan Leung
Montica Levy
John Lindner & Mark Perry
Joseph Loo
John & Eleanor Loretan
Suzanne Loretan
Joan & Wallace MacDonald
Alec MacLean
Ben Maisel
Lydia Mann
Sammy Maramba-Ferrell
Jodi Marx
Cathy Mathews
Phillip Mathewson & Robert Griffith
David & Sally McClure
Janice McCracken & Kathy Smilth
Donald McLean
Jesse Meddaugh
Noel Mendez
Eric Miller
MaryJane Mogannam
Michael Mojica
Jamie Moran
Alfred Moye
Thomas Nixon
Amy Pearl
Jane Peterman
Lee Pfab
Richard & Barbara Phillips
William Piexoto
Pinks Spots 
Maria Powell
Owen Prater
Gail Price
Prakash Ramsinghani
Lowell Reade
Travis Richards
Haydee Rinehart
Magdalena Rivera
Paul Rogers
Lynette Ross & Shermagne Gunn
Jay Rubenstein
Lori Rubin
Arlene Rusche & Clara Brock
Victor & Barbara Saka
Salesforce Foundation
Sally Schuman
Katie Schutz
Paul Schutz
Shannon Schwartz 
Saeed Seyed
Patt Sheldon
John Sibbing
Lewis Silvers, Jr.
Somos Familia
Steven Sosnowski
Sara Sperling & Daisy Renazco
Dr. Anne Spiegel

Susan Stanaway
StarVista
Scott Stocker
Monica Stone
Richard & Bernadette Supan 
Irene Tang
The William & Flora Hewlett 

Foundation
Sister Fran Tobin
Tom's Outdoor Furniture
Laura Tracy
Claire, David and Tobias Tristram
Jill Valle
Bert Vander Meeren
Jennifer Walker
Marilyn Waterman
Dr. Frederick Weldy
Jillian West
Ellen Wheeler
Rachel White
Geoffrey Wong & Laurence Chinn
Douglas Woolverton
Jamie Wooten & Nick Wilkinson
Frank Yellin & Mark Showalter
Peter Yessne & Gail Bates

In-Kind Donors

42nd Street Moon
Jeffrey Adair & Craig Kozlowski
Adventures By The Sea
Alegio Chocolaté
American Conservatory Theater
Tom Ammon
Anacaona Boutique Hotel
Anonymous 
Diana Arreola
Beth Avilla
Avisa Rentals
Dr. Nancy Baker
Maria Baron
Andrea Bechert
Carol Bierach
Books Inc.
Melisa Buie
Nikki Bynum
Dotty Calabrese
Carpaccio Restaurant
Casa Cupula
Catered Too! 
Cheap Pete's
Chef Chu's
Stacy Chilberg
City Lights Theatre Company
Kristin Elizabeth Clark
Jim Colony
Anne D'Errico
Timothy Dilbeck
Disneyland Resort
Katherine Draeger
Edmond Ferriter Jr.
Andrea Fono
Robert Fraser
Glen Geiss
Gilroy Gardens
Aaron Goodnow

Tracy Gulbransen
Harbin Hotsprings
Halekulani
Kimeron Hardin
Dr. Andrew Harker & 

Jeffrey Knollmiller
Sue Hensley
Hobee’s California Restaurants
Judy Horst
Khuu Dermatology
Kimpton Hotels
D L King
Judy Kramer
Tanya Landsberger
Andy Logan
Mark Loretan
MacArthur Place Inn and Spa
Andrew Makay
Marcum Family 
Masterworks Chorale
Mary Jane Mogannam
Kelly Nakamura
Legar Salon
Letter Perfect
Todd Nagengast
Netgear, Inc.
Northwest Press
Amos Orchids
Pan Africa City
Fran Papapietro
Peninsula Youth Theatre
Pink Spots
Portola Valley Kitchen
Reach and Teach
Sam's Chowder House
San Jose Earthquakes
San Jose Repertory Theatre
Katie Schutz
Scratch
E. Gary Smith
Geoffrey Swenson
Symphony Silicon Valley
Peter Taber
Matt Taylor
The Brass Key Guesthouse
Theatreworks Silicon Valley
Tom's Outdoor Furniture 
Marian Vassallo
Villa Encantada
Vesta
Jack Vorce 
Michele Westlaken
Westover Winery
Lyn Wyman
Xiau-Fong Wee

Matching Gifts

Applied Materials Matching Gift Program
Cisco Matching Gifts Program
Google Matching Gifts Program 
LAM Research Corporation 
Microsoft Matching Gifts Program
SAP Matching Gift Program
Sun Microsystems Foundation
VMware Foundation

2012–2013 Outlet Team
Anthony Ross, Director

Sammy Maramba-Ferrell,
Program Coordinator

Rodrigo Garcia, Spanish
Language and Education
Coordinator

Dulce Garcia, Development
and Outreach Coordinator

Steering Committee
Kevin Gardner, Chair
Cathy Hauer
Carl Bauerlean
Mark Loretan
Bonnie Sugiyama

Transition Committee
Paula Harris, Facilitator
Naomi Fine
Kevin Gardner
Mark Loretan
Anthony Ross
Léonie Walker 

We sincerely appreciate the generosity of all of our donors and regret any errors or omissions. Please notify us at giving@acs-teens.org for corrections.

Thank you all for helping 
teens turn their lives around.
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Thank You! We are pleased to acknowledge with gratitude, the generosity of our donors and volunteers. Thanks to
your commitment to local teens and families, we raised over $748,796 in 2012-2013! We are pleased to list gifts of
$125 or more received between July 1, 2012 and June 30, 2013. We regret the incorrect listing of any names or 
omission of any gifts.

FOUNDATION AND
CORPORATE GIFTS
Innovator $25,000–$49,999
Bredt Family Fund
The Leslie Family Foundation
Peery Foundation
Sobrato Family Foundation*

Champion $10,000–$24,999
Cisco Foundation
The Altos Foundation
George H. Sandy Foundation
Hurlbut-Johnson Charitable Trust
John S. and James L. Knight 

Foundation Endowment*
Morgan Family Foundation
The Nick Traina Foundation
Palo Alto Weekly Holiday Fund
SanDisk Corporation Fund
Sand Hill Foundation
Sequoia Healthcare District

Advocate $5,000–$9,999
Atkinson Foundation
Bohannon Foundation
Edwin W. and Catherine M. Davis 

Foundation
In-N-Out Burger Foundation
Kaiser Permanente

Leader $2,500–$4,999
Presidio Bank*
Sidney Stern Memorial Trust
Wilson Sonsini Goodrich & Rosati

Pioneer $1,000–$2,499
C.M. Capital Foundation
Emerald Fund Inc
Golden Gate Region Porsche 

Club of America
Jacob L. and Lillian Holtzmann 

Foundation
Lucile Packard Children’s Hospital
Pacific Urban Residential
Samuel Sinnott & Company, Inc.     

Patron $500–$999
Diffenbaugh Foundation
Heffernan Group Foundation
The William and Flora Hewlett 

Foundation*            

Sponsor  $250–$499
Berman Gladstone Skin Institute
Cathleen M. Petersen, E.A.
Charity of Choice*
IBM
Kimberly Clark Foundation*
St. Mark's Episcopal Church
Women in County Government
Wells Fargo*

Supporter  $120–$249
Apple Matching Gifts Program*
HP Company Foundation*

*Indicates inclusion of matching gift

INDIVIDUAL GIFTS

Innovator $25,000-$49,999
Ruth & Ben Hammett
Sue & Dick Levy

Champion  $10,000–$24,999
Nancy Ciaranello
Eric & Elaine Hahn
Mary Kennedy                    

Advocate $5,000–$9,999
Anonymous 
Tom & Polly Bredt
Karen & Ed Canty
Nancy & Walter Hay
DD & Bruce McFarlane
Elizabeth & Mark Schar
Denise Savoie & Darrell Duffie
Douglas & Barbara Spreng
Bonnie & Andrew Sterngold*
Don & Sylvie Way

Leader $2,500–$4,999
Anonymous (2)
Saundra Ardito
Gloria Brown
Janet Chaikind & Sandy Hain
Pehong & Adele Chen
Buck Gee
Mike & Grace Griffin
Julie & Jonathan Jerome
Karen Karpen & Glenn Krasner
Peter & Kristin Kerman
Hal & Iris Korol
Bronwyn & Barry Lewis
Philippe Rey & Byron Westlund, Jr.
Sanam Saaber & Albert Chen
Sholeh & Mohammad Saaber
Richard & Jackie Schoelerman
Annette Smith & Cary Frame
George Ting
Holly Ward & Scott P. Spector
Dick & Jean Zukin

Pioneer  $1,000–$2,499
Anonymous (2)
Ross Allen & Daniel Clary
Orit Atzmon
Elaine Baskin & Kenneth Krechmer
Penny Bayless & David Hale
Barbara & Scott Best
Janice Brody & Bruce Rule
Linda & Marc Cooper
Jane Creighton
Peggy & Yogen Dalal
Gay & Carl Grunfeld
Catherine Habiger & Richard Ruby
Victor & Norma Hesterman
William S. Johnson and Terri Lobdell
Leika Kejriwal
Jim & Judy Kleinberg
Richard & Cathie Lehrberg
Miguel Leon & Terrence O’Malley
Sarah & Brian Lewis
Janice & Bob Lisbonne

Jackie & Richard Mayer
Lauren Mills
Richard Morris
Donna & Chris Paisley
Margot Parker & Joel Spolin
Sheldon & Diane Perry
Susie Richardson
Bille Sarzin
Jane & Steve Savignano
Stephanie Sharron & Jeff Hickman
Mark & Nancy Shepherd
Bob & Allene Sieling
Stephen & Paula Smith                 

Patron $500–$999
Anonymous (3)
Frank & Peg Austin
Julie Barney
Melissa Baten-Caswell & Lee Caswell
Clayton & Nancy Bavor
Michael & Sheila Brand
John & Nancy Cassidy
Renee & Mike Child
Byron & Joanna Chin
John Crittenden
A.J. Emmons & Chris Cartsonas
Leif & Sharon Erickson
Sylvia Espinoza & Steve Menashe
Luke & Shana Farley
Celeste & Kevin Ford
Lisa Friedman & Jim Harris
Anne Glover
Janet & Wylie Greig
Karen Gruebel & Gary Curtis
Kristine Iverson Valk
Julie Kaufman
James & Iris Keene
David & Maureen Kennedy
Larry Klein & Milbrey McLaughlin
Elizabeth Lillard-Bernal*
Hal & Lori Luft
Charlene Margot
Jim & Susan McDonnell
Angela & Robert McIntire
Sandra & Richard Merrill
Mojgan & Massoud Mojtahedi
Barbara & Jim Newton
Martha L. Norberg
Shames Panahi & Gus Malekmadani
Jill & Geoff Parker
George & Joan Parker
Norman Rossen & Nancy Weeks Rossen
Audrey Rust
David Sacarelos & Yvette Lanza
Susan Schaps
Deval Shah
Marshall & Nicki Smith*
Larry & Jane Solomon
Suzan B. Stewart
Leilani & Skip Stritter
Charles Swezey
Dean Ujihara
Sandra Viarengo
Steve & Colette Voskuil*
Gary Walter

Sponsor $250–$499
Anonymous (2)
Ainslie Baldwin & Ernest Shimada
Brigid Barton
Deanne Bauer
Roy & Carol Blitzer
Donna Bohling & Douglas Kalish
Sharolyn & Terry Burkoth
Brenda Carrillo
Leonard & Eleanor Chaikind*
Frances Codispoti & Ken Schroeder
Daniel Cox & Evelyn Chan-Cox*
Karin & Steve Crosby
Howie & Kerry Dallmar
Dexter & Jean Dawes
Kristin Deitch
Ed & Linda DeMeo
Jeanne Duisenberg
Shirley Ely
Burt & Ruth Endsley
Craig & Sally Falkenhagen
Don & Margaret Fidler
Frank & Jeanne Fischer
Monty & Judy Frost
Lois & Doug Garland
Ethel Gofen
Barbara Goldstein
Mike & Mary Griffith
Laura & John Hale
Tom & Carolyn Harder
Cindy & Andy Hess
Caroline Hicks & Bert Fingerhut
Susan & Joel Hyatt
Lindsay & Ken Joye
Mike Keil
Rachel & Thomas Kellerman
Jonathan & Alexandra Klein
Aimee Kraschinsky*
Howard & Cathy Kroymann
Sean Lindo & Sejal Shah*
Jane B. Marmor
Kurk & Catherine Mathews
Bruce & Karen McCaul
Carol & Bill Mince
John & Meg Monroe
Carole Mullowney
Mattia Murawski
Emily & Thomas O’Connell
Sally O'Neil & Ken Bencala
Sigrid & James Pinsky
William & Paula Powar
Travis Robinson
Nancy & Greg Serrurier
Tiffany Simi
Doug & Wendy Sinton
Lois & Robert Smith
Judy Bogard Tanigami 

& Hide Tanigami
Elizabeth & John Troedson
Jason Tryfon
Verena Vondehn
Holly Wade
Byron Sr. & Kathaleen Westlund
Bruce & Deborah Whitson
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Meiwei Wu
Lijun & Jia-Ning Xiang

Supporter $125–$249
Pamela Adler
Clarence Anderson
Justin & Nicole Anderson
Anonymous (4)
Susan Barkhurst & Robert E. Block
Richard & Marcia Baugh
Sarah Bennett
Mark & Susan Bertelsen
Mary Ashley Brayton
Chet & Marcie Brown
Kevin & Sharon Doerr
Alice Erber and Robert Steinberg
Brian Farquharson
Robert & Bette Finnigan
Robert Flint, Jr.
Michael Fogarty & 

Megan Swezey Fogarty
Andy & Shannon Griscom
Bin He
Ruta & Jeffrey Henard
Joseph & Nancy Huber
Tony Hughes & Kathleen Foley-Hughes
Donald & Laddie Hughes
Yohann Jacob & Kacey Armstrong
Clay & Nita Judd
Rachael & Mehdi Kaci
David Kanner
Mary Klein & Dave Hinson
Catherine & James Koshland
Kelly & John Kvam
Rita & Rob Lancefield
Junning & Xiaojun Lee
James Lianides
Gwen Luce
Bruce & Claudette MacMillan
Catherine Magill & Charles Sholtz
P.B. Mastrude
Marilyn Mayo
Elizabeth Meehan
Doreen & Nels Nelsen
Honorable Leslie C. Nichols & 

Anita Nichols
Judy Niizawa
Elisabeth & Patrick Pounders
Denise Rice
Mary Beth & Greg Richardson
Aarika & Ryan Riddle
Jozef Ruck and Donna Ito
W. Ferrell & Page Sanders
Richard Schwartz
Tina & Charles Semba
Kevin Skelly
Sally Stewart
Larry & Vicki Sullivan
Jeffrey Thomas
Bruce & Mary Beth Train
Mike & Ellen Turbow
Jane & Charles Volpe
Kathy & Greg Wait
Jane Walker
Beth Whitmore
Holly Wong Agbayani
Jacqueline Worden
Gavin & Cathe Wright
Denise & Joseph Ziony

Memorial and Honorary Gifts
In Memory of Stanley Cottrell by:

Patrick & Stacie Arendt
Bosshard Parke Law Firm
Kristin Deitch
Michael Loy
Joe Noth
Travis Robinson
Ken Schmocker
Trust Point Inc.
Jason Tryfon
Candice Uhl
Gary Walter
WIPFLi
Julie Wright
Eve Zellmer

In Memory of Sally Probst by:
Dena Mossar
Oliver & Patricia Saffir
Veronica Tincher

In Memory of Jacob Steinberg by:
Marilyn & Alan Maurer

In Memory of Suzan Stewart by:
Justin & Nicole Anderson
Gerald & Barbara August
Ainslie Baldwin
Carol Barrettsmith
Ryan & Sue Baylor
Veronica Breuer
Anthony & Judith Brown
Alissa & Rich Ceraulo
Everett McCord Clayton
Robert & Hillary Croll
Richard Curtis
Michael & Megan Fogarty
Martin Gorfinkel
Mary Ann & John Grilli
Ruth & Ben Hammett
Carole Hessler
Joseph & Nancy Huber
Mel & Karen Kronick
Mary Jo Levinger
Sue & Dick Levy
Elizabeth Lillard-Bernal
Jane B. Marmor
Tom & Debby Martin
Marilyn Mayo
Myron McCoo
Mick & Cassie Morell
Jean Mundell
Honorable Leslie C. Nichols
Martha L. Norberg
Theresa Palmer
Palo Alto High School 

Social Studies Dept
Ashley Podell
William & Paula Powar
Mike & Sam Reetz
Diane & Joseph Rolfe
Bille Sarzin
Margaret & Richard Schmidt
Joy Sleizer
Douglas & Barbara Spreng
Anastasia Steinberg
Noel & Carol Stevens
Mike & Ellen Turbow
Craig & Heather Welzbacker
Corbett & Leigh Whannell
Bruce & Deborah Whitson
Denise & Joseph Ziony

In Honor of Carlesen Porsche of
Redwood City by:

Golden Gate Region Porsche 
Club of America

In Honor Of Janet Chaikind by:
Women in County Government

In Honor of the Howard Family
Jennifer & Joseph Hyrkin

In Honor of Katie Luce by:
Margaret Miller

In Honor of Jill Parker by:
Ethel Gofen
George & Joan Parker

In Honor of Jonathan & Susan Pey by:
Heffernan Group Foundation

In Honor of Aarika Riddle
Barbara & Jim Newton

In Honor of Barbara & Doug Spreng by:
Donna & Chris Paisley

In Honor of Holly Ward by:
Cindy & Andy Hess

In Honor of Sylvie Way by:
Curt & Margaret Weil

Legacy Circle Members
Julie Barney
Alan Beach
Gloria Brown
Nancy Ciaranello
Gay & Carl Grunfeld
Laura Gwosden
Ruth & Ben Hammett
Nancy & Walter Hay
Sue & Dick Levy
Jackie & Richard Mayer
Michael D. & Pat McGuire
Philippe Rey & Byron Westlund, Jr.
Bille Sarzin
Douglas & Barbara Spreng
Holly Ward & Scott P. Spector
Don & Sylvie Way

If you have included ACS in your will,
trust, or as a beneficiary of an IRA or
life insurance policy, but do not see
your name, or are interested in more
information on how to do so, please
contact us at giving@acs-teens.org or
650-424-0852 ext. 103.

In-kind Donors and Volunteers
AC Sailing SF
Acme Bread Company
Air Combat USA
Susyn Almond
America's Cup
Angel Heart Cakes
Kerri Antes
APB Photography
Aquarium of the Bay
Asian Art Museum
AutoVino
Charlie Ayers
Fred and Judy Bailard
Bank of the West Classic
BATS Improv
Marcia Baugh
Penny Bayless & David Hale 
Beach Blanket Babylon
Berman Gladstone Skin Institute
Bonnie and Andrew Sterngold
Borrone’s
Business Professional 

Insurance Association
Marcie Brown
Buena Vista Winery
Cake Creations

Cake Pops by Amy
Cake Walk Creations
California Shakespeare Theatre
Carpaccios
Cascal
C’est Si Bon Bakery
Janet Chaikind
Chardonnay Golf Club
Cheesecake Factory
Cheryl Burke Dance Studio
Children's Discovery Museum
Cinnabar Winery
Classic Pet Grooming
Concorso Italiano
Nancy Contreras
Cookies by Design
Crepevine
deYoung Fine Arts Museums of 

San Francisco
Dianda’s Italian American Pastry
diPietro Todd Salon
DJ MasterSpin/Reid Whatley
Douce France
Dry Bar 
Eberle Winery
Electronic Arts Corporation
Events, Etc.
Evvia Estiatorio
Steven Ferrera
Fish Market Restaurants
Frederic Rey
Elisabetta Gaiani/

Absolute Fit at Home
Jeannine Gauthier
Gerry’s Cakes
Sabrina Geshay
Good Eggs
Great America
Ron Gross
Gundlach Bundschu
Catherine Habiger
Hair International
Halo Blow Dry Bar
Hickory Pit 
Hobee’s California Restaurants
Holland America Cruise Line
Hooked on Driving
Howell Electric
Infinity Press
Inn at Saratoga
J Lohr Estates
Jane's Beer Store
Julie and Jonathan Jerome 
John Bentley’s
Bill Johnson & Terri Lobdell
Joseph George Wine Shop 
Julie Kaufman/Closets by Julie
K1 Speed Santa Clara
Kathryn Kennedy Winery
La Baguette 
Lindsey Leason
Linda Lenoir
Miguel Leon
Sarah Lewis
Ronnie Lott
Sue-Ann Ma
MacArthur Park Restaurant
Martha's Pastries
Massage Envy Spa-Palo Alto
Massage Therapy Center



Revenue

Donors $328,649
Government 182,561
Spring Sounds 143,379
Foundations & Corporations 286,768
In-kind 384,058
Fees 84,335
Interest & Other Income 25,130
Realized Gain 40,189

Total $1,475,069

Expenses

On-Campus Counseling $885,757
Substance Abuse Treatment 330,781
After-School Counseling 171,115
Fundraising 147,977
Management & General 80,035

Total $1,615,665

Donors 22%
Fees 6%

In-kind 26%

Spring Sounds 10%

Realized Gain 3%

Foundations & Corporations 19%

Interest & Other Income 2%
Government

12%

Fundraising 9%

After-School Counseling 11%

On-Campus Counseling 55%

Substance Abuse
Treatment 20%

Management & General 5%
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The condensed financial information on this page has been obtained from ACS’ financial statements as of and for the fiscal year ending June 30, 2013. These state-
ments have been audited by Morton & Associates, Inc. The unrealized gain in our Endowment and Nonprofit Investment Funds held at the Silicon Valley Community
Foundation, totaling $49,084, is not reflected in the operational financials below. 

2012–2013 Financials

Suzie was not only a donor and Board of
Advisors member, but a beloved friend.
Suzie and her husband, Judge Jim Stewart, 
gifted half of the building that started
ACS’ first program, Caravan House, a home
for troubled teens. Throughout the years,
both sat on the Board of Directors and
Advisors during different time periods. A
local teacher, Suzie dedicated her life to
the care and education of our children and
tirelessly gave back to her community. She
always brought a bright smile to any room
she entered. She will be dearly missed by
her friends at ACS. 

Thank you Suzie for your love and 
dedication to teens in our community. 
May you rest in peace.

~Photo courtesy of Amy Stewart DiBianca

Michael Martella Wines
Milk Pail Market
Morton & Associates
Joani Mitchell
Joshua Nelson
NoXcuses Fitness Spa
Katrina Oberhauser
Oshman Family Jewish 

Community Center
Jennifer Pagano
Palo Alto Baking Company
Palo Alto Creamery 
Palo Alto High School 
Palo Alto Weekly/Palo Alto Online
Patxi’s Pizza
Pear Street Theatre
Peet’s Coffee & Tea
PF Changs
Philippe Rey and Byron Westlund, Jr.
Judy Phung
Piazza’s Fine Foods
Prolific Oven
Ravenswood Winery
Reposado
Rick’s Ice Cream
Aarika and Ryan Riddle
Ridge Vineyards
Robin’s
Dana Rottler
Sanaam Saaber and Albert Chen

San Francisco 49ers
San Francisco Ballet
San Jose Museum of Art
Scratch
SF Playhouse
Simco Restaurant Group
Jeanne Simonian
Simply Bee Salon and Spa
Sky High Sports
Annette Smith
Smuin Ballet
Sprinkles Cupcakes
Stanford Athletics
Bonnie Sterngold
Storrs Winery
Sundance The Steakhouse
Sweetcakes
Swiss Louis Italian 

& Seafood Restaurant
Tesla Motors
The Butterscotch Girl 
The Buttery
The Cardinal Hotel
The Council
The Earthquakes 
The Oasis/Jakes Restaurant Group
TheatreWorks
Thomas Fogarty
Trader Joe’s Palo Alto

Underground Dining at Naglee Park
University Art
Unleashed by Petco
Charlotte Villemoes
Jack Vorce
Holly Ward
Watercourse Way
Don and Sylvie Way
JJ Whitlinger
Ann Pulford Wilson
Wilson Sonsini Goodrich & Rosati
Winchester Mystery House
WorldMark by Wyndham
Yum Yum Donuts

Government, Schools, and PTAs
City of Palo Alto
Gunn High School PTSA
JLS Middle School SIP/PTA
Jordan Middle School SIP/PTA
La Entrada Middle School
Las Lomitas Elementary School District
Palo Alto High School PTSA
Palo Alto Unified School District
Woodside High School
Sequoia Union High School District
Terman Middle School SIP/PTA

In Loving Memory of 
Suzan Stewart
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2012–13 was financially challenging for ACS and all area non-profits. Despite this, we felt it was critical to continue providing youth services at the same or higher
level. Fortunately, our Investment Account generated significant income which diminished the operating deficit. For this current fiscal year, we have established a more 
conservative operating plan and have made some cuts on the administrative side.  



1717 Embarcadero Road, Suite 4000
Palo Alto, CA 94303

Join ACS in Turning Lives Around

Since 1975, ACS has provided affordable
and accessible mental health services
for teens and families. ACS’ professional
staff is ready at a moment’s notice to
deliver the expertise and emotional
care youth need in times of distress.
ACS is proud to offer: free on-campus
counseling available to students in
local secondary schools; outpatient
adolescent substance abuse treatment;
affordable therapy for teens and families

in the afternoon and evening hours; and support services to
LGBTQQ youth and sensitivity training to the community. 

You can join ACS in turning lives around by making a gift
to support our valuable programs. Your gift will ensure that no
matter how minor or severe the issue, teens have the assis-
tance of ACS to heal and lead emotionally healthy lives. 

Here are some ways you can make a difference in 2014:
Make a donation online or by mail
Support ACS’ Annual Campaign, raising $400,000 to support our
life-saving services. Visit acs-teens.org or mail in your gift today.

Remember ACS in your estate plan
Leave your legacy by supporting ACS for years to come. 
With so many options, it’s easier than you think! Contact 
giving@acs-teens.org or 650-424-0852 ext. 103 to find out how.

Add ACS to your gift wish list
Have all that you ever wanted? Put ACS on your birthday 
wish list so loved ones can make a gift to ACS in your honor. 

Contribute Stock
It’s a great way to give a significant gift without affecting
your day-to-day budget. Visit acs-teens.org/support_acs for
more info.

A gift of any size will help ACS provide the social and 
emotional first aid local teens and families need.

A Masquerade

Save the date! 

Spring Sounds at the Chateau

Friday, May 16, 2014  
Chateau Carolands, Hillsborough

Please contact us for more information on 
sponsorship, auction, and volunteer opportunities. 

650.424.0852 x103 or giving@acs-teens.org

Report to the Community


