
Dear Friends, 

On behalf of the 4,882 lives we helped find strength through support this past year, we want to thank you from the  
bottom of our hearts! Fiscal Year 2016-2017 bore lots of exciting changes, self-evaluation, and strategic decisions that 
are shaping the future of Adolescent Counseling Services and the four critical programs that we offer in your  
communities.  I hope that you will join ACS on May 16th, 2018 at a luncheon celebrating our youths’ successes and 
fundraising for the critical services that make these successes possible. You will also get a chance to hear about all the 
exciting developments stemming from our new strategic plan and learn where ACS’ growth, development and emphasis 
will be streaming. 

As an agency, we have many highlights to celebrate from this past fiscal year. In November 2016, ACS was honored to 
receive the 2016 Perry/Yonamine Unity Award from the 49ers Foundation. This annual award is reserved for one  
exceptional nonprofit agency that has demonstrated a commitment to promoting unity and giving back to the local  
community. In June 2017, ACS was honored again to be recognized as Assembly District 24’s Nonprofit of the Year for 
our leadership and service to the youth of our community. Additionally, ACS’ strong financial health and commitment to 
accountability and transparency have earned us a 4 star rating for the third time from Charity Navigator, America’s  
largest independent charity evaluator. This top distinction sets ACS apart from our peers and demonstrates the  
agency’s fiscal trustworthiness to the public. We are also proud to report that ACS is now the youth program leader for 
the newly funded San Mateo County Pride Center - the first LGBT health center of its kind in San Mateo County. Our 
Outlet program is providing a full-time staff person to coordinate the youth services at the Pride Center.

This fiscal year marked the third and last year of our previous strategic plan, which called for an increase in the quality 
of our support services with the goal of providing deep, long-term counseling support to our youths and their family 
members. This goal, combined with the dire financial position that the Palo Alto Unified School District put us in, lead to 
our decision to no longer offer services in that particular district (Please read ACS’ letter to the community here). 

In conclusion, know that each and every year, we could not do the work we do without your generous and continued 
financial support. A part of you is in everything we do -- when we bring a teen from darkness and despair, to the light 
and promise of a bright future. Thank you so much! 

 In partnership,

Philippe Rey, Psy.D.
Executive Director

Annual Report                                      
2016-2017

All youth are emotionally healthy, empowered with the tools to face life’s challenges.VISION

MISSION Adolescent Counseling Services (ACS) empowers youth in our community to find their way through  
social-emotional support and by building safe, accepting communities.

WHO WE  
SERVE

Adolescent Counseling Services provides therapy, substance abuse treatment, support and 
preventative education to youth and young adults ages 10-25 and their families in Santa Clara 
and San Mateo Counties.

VALUES Diversity, integrity, respect, and the highest professional standard.

643 Bair Island Road, Suite 301, Redwood City, CA 94063
650.424.0852 main  //  650.424.9853 fax  //  www.acs-teens.org 
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http://www.acs-teens.org/important-news-about-acss-programs/


ON-CAMPUS  
COUNSELING 

COMMUNITY  
COUNSELING

ADOLESCENT SUBSTANCE  
ABUSE TREATMENT

OUTLET 
PROGRAM

In 2016-2017, over 7,100 counseling sessions, support groups and consultations were provided to 
nearly 5,000 local youth and families through four programs: 

*name has been changed to protect identity 

Daniela* was a typical happy-go-lucky teenager, until the beginning of her eighth grade school year in 2016. 
School had begun to stress her out, she was scared about high school just around the corner, and she was very 
unhappy with herself. By the second week of school, she was falling behind in her classes and was sent to the 
hospital due to suicidal thoughts.

With nowhere else to turn, her school referred her parents to ACS. Daniela bonded with her ACS counselor 
right away and found her advice helpful for minor things, as well as deep emotional issues. By the end of eighth 
grade, she was managing her homework, social relationships, and self-esteem and was excited to begin her first 
year in high school. 

She’s expressed gratitude to her parents for signing her up for counseling, to her ACS counselor for never failing 
to give her great advice, and to ACS for giving kids a safe space to get the help they need.

Individuals Served through Direct 
Services, Education and Outreach

1,862
through the 
On-Campus 

Counseling Program

2,604
through the 

Outlet Program

416
through the 
Outpatient
 Program

“My ACS counselor helped me with small things, 
like going to sleep earlier and managing my homework, 
and deep emo�onal things, 
like coping with anxiety and ending bad relationships. 

     I truly could not have asked 
                  for a better fit.”

        - Daniela, ACS client



ACS’ life-changing services help young people develop the attitudes, personal habits, and skills they 
need to build healthy, happy futures. Trained care professionals offer on-campus and community  

counseling, substance abuse treatment, LGBTQ+ support services, and education programs.   

*name has been changed to protect identity 

JC* began attending Outlet groups when 
he was 13. He was originally connected to 
services through the school psychologist, who 
helped him find a mentor for his large 8th 
grade project. JC was coming out as  
transgender, and did not know any other  
people, especially adults, who identified as 
trans. 

From there, he started regularly attending an 
Outlet group on Monday Nights. JC is now 16 
and in high school. He is the current President 
of his school’s QSA (Queer Straight Alliance). 
This year he was awarded the Juan Barajas 
Youth Leadership Award at Outlet’s Annual 
Dinner, Out to Eat. JC spoke in front of 200 
people, telling his coming out story, how  
Outlet supported his journey, as well as his 
plans for the future! JC will be a huge asset to 
any community he joins. 

Program Highlights:

Top presenting issues 
in youth this year:

79 %

96 %

of youth being treated in the On-Campus 
Counseling Program fully achieved their 
goals by the end of therapy

of parents recieving educa�on through the 
Outpa�ent Program reported a thorough 
understanding of issues surrounding substance 
abuse

97 %
of youth treated five or more �mes in the 
Community Counseling Program showed a 
significant decrease in their presen�ng problem

98 % of par�cipants in Outlet's UNIQUE trainings 
reported a greater understanding of the issues 
LGBTQ+ youth face

Anxiety

Academic
Stress

Family 
Conflict

DepressionSelf-Esteem
Issues

"I feel lucky that a space like Outlet exists because the staff 
is just amazing and is always willing to help me with 
         anything.

         It has changed my life 
         and keeps me safe!" 

           – Ricky*, Outlet client



2016-2017 FINANCIALS
The condensed financial information on this page has been obtained from ACS’ audited financial  
statements as of and for the fiscal year ending June 30, 2017. These statements have been audited by 
SD Mayer & Associates, LLP. 

EXPENSES

REVENUE

On-Campus Counseling:	 $ 935,834 
 
Adolescent Substance  
Abuse Treatment:		  $ 446,740

Community Counseling:	 $ 393,875 

Outlet:			   $ 298,573 

Fundraising:		  $ 114,577

Management and General:	 $ 62,413

	 Total Expenses:	 $ 2,252,012

Contributions from  
Foundations & Individuals:	 $ 350,931

Non-Government Grants:	 $ 479,127

Government Grants:	 $ 128,780 
 
Contributed Services 
& Materials*:		  $ 774,217

Programs: 		  $ 94,476

Special Events: 		  $ 185,780

Investment Gains:		  $ 115,000
 
Other Income:		  $ 10

	 Total Revenue:	 $ 2,128,321 

Due to the investment income from the sale of Caravan House, ACS Board of Directors approved a  
deficit budget to support a 3- year strategic growth plan spanning from 2015 through 2018.

To view our detailed audited financial statement, please visit:  
http://www.acs-teens.org/about/financials

* This number represents the market-value of 
services ACS receives pro-bono, such as: clinical 
interns, advertising/marketing materials, and 
legal counsel 
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ADVISORS

Iris Korol*, Chair
Sue Barkhurst
Karen Canty
Hon. Anna Eshoo
Pete Heilman
Norma Hesterman
Julie Jerome
William S. Johnson
James Keene
Linda Kraemer
Cathy Kroymann
Linda Lenoir
Sue Levy*
James Lianides
Liz Lillard
Charlene Margot
Jackie Mayer*
Max McGee
Pat McGuire*
Lauren Mills
Barbara Newton
Shames Panahi*
Sigrid Pinsky
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Denise Savoie
Mark Shepherd
Hon. Joe Simitian
Lorie Sinnott
Barbara Spreng*
Sally Stewart
Jay Thorwaldson
Jonathan Tiemann
Holly Ward*
Sylvie Way*
Elizabeth Wolf
Edel Young

2016-2017 
Boards 

Thank you for  
your service! 

Thanks to your committment to local youth and families, ACS raised $2,128,321 in 
2016-2017.  Thank You!

FOUNDATION AND CORPORATE GIFTS 

Supporter  $120-$249

Sponsor  $250-$499

Patron $500-$999

Pioneer  $1,000-$2,499

Leader  $2,500-$4,999

Champion  $10,000-$24,999

Innovator  $25,000-$49,999

Fountain of Youth  
$50,000 and above

Charles Schwab 
   Corporation
Cisco Matching Gifts 
   Program
Rosalind Corbett-DiCiccio 	
   Consulting
Shell Oil Company Matching 	
   Gifts Program
United Way of Greater 
   Philadelphia & Southern  
   New Jersey

Sequoia Healthcare District
Yahoo! Employee Foundation

LaureL Foundation
Peery Foundation
Sandy Foundation

Christiana Foundation
Cisco Foundation
Edwin W. and Catherine M. 	      
   Davis Foundation
El Camino Healthcare District
Horizons Foundation
Hurlbut-Johnson Charitable 
   Trust
Kaiser Permanente
Palo Alto Community Fund
Palo Alto Foundation Medical  
   Group Community Health 
   Care Endowment Fund
Palo Alto Weekly Holiday Fund
San Francisco Forty Niners 	    
   Foundation
The Nick Traina Foundation

Apple Matching Gifts Program
Atkinson Foundation
Diving For Life
Health Trust Fund
Intero Foundation, Inc
Maidenherren Fund
Phileoever Foundation
The McKenzie Foundation of SF

Applied Materials, Inc.
Bohannon Foundation
Medtronic
Morrison & Foerster 
   Foundation
Oracle
Presidio Bank
Rainbow Chamber of 
   Commerce-Silicon Valley
Sidney Stern Memorial 
   Trust
Silicon Valley Realtors 
   Charitable Foundation
Taube Family Foundation
Wilson Sonsini Goodrich &   	
   Rosati Foundation

360 Payment Solutions
First Church of Christ, 
   Scientist
First Congregational 
   Church, UCC
Google Matching Gifts 
   Program
Kline Family Foundation
LinkedIn Corporation
Medallia
Silicon Valley Community  	
   FoundationAdvocate  $5,000-$9,999

Ambiance Interiors, Inc.
Catered Too!
Henry M. Gunn High 
School Class of 2005
St. Mark’s Episcopal 
   Church
Symantec Corporation

Diffenbaugh Foundation
IBM Employee Charitable  	
   Contribution Campaign
Keysight Technologies
Oracle Matching Gifts 
   Program
Salesforce.org Matching Gift 	
   Program
United Way California 
   Capital

INDIVIDUAL GIFTS

Innovator  $25,000-$49,999

Champion  $10,000-$24,999

Advocate  $5,000-$9,999

Leader  $2,500-$4,999

Pioneer  $1,000-$2,499

Due to space constraints, we only list gifts of $125 and above.  
We thank ALL of our generous donors, and sincerely apoogize for any errors or ommissions in our listing. * Denotes Legacy Circle Member

Anonymous (7) 
Tom & Polly Bredt*
Ruth & Ben Hammett*
Sue & Dick Levy*

Nancy Ciaranello*
John & Cynthia Gunn

Janet Chaikind & Sandy Hain
Kevin Gardner & Paul Morrell
Mark Loretan
Laura Moore
Cathleen & Mark Petersen
Denise Savoie & Darrell Duffie
Annette Smith & Cary Frame
Jeannine Smith & Eric Gauthier
Douglas & Barbara Spreng*

Sara Armstrong & David 	    
   Hillbert
Ben & Gail Brian
Jennifer DiBrienza & Jesse 	    
   Dorogusker
Sidney Espinosa
Dean Gross
Julie & Jonathan Jerome
Elizabeth Jesinger
Hal & Iris Korol*
Bronwyn & Barry Lewis
Shawn & Doug Mackenzie
Stephanie & Rob Martinson
Cindy & Peter Nathan

Susie Richardson
Jacalyn Thompson-
   Champion & David 
   Champion
Holly Ward & Scott  
   Spector*
Dick & Jean Zukin

Frank & Peg Austin
Carl Baeuerlen & Jim 
   Hulseman*
Elaine Baskin & Kenneth 	
   Krechmer
Michael & Sheila Brand
Melisa Buie
Karen & Ed Canty
Peggy & Yogen Dalal
Kassandra Davis
Christine Evans & Nick 
   Ross
Glen Geiss & Arthur 
   Mahoney
Gareth & Julie Gill
Nancy Hay*
Victor & Norma 
   Hesterman
William Johnson & Terri 	
   Lobdell
Lindsay & Ken Joye
Heather & Jeff Karp
Raymond Lin & Mei-Hsia 
   Tan
Kerry Lobel & Marta Drury
Sally MacDonald & Scott 	
   Gerken

Alan & Barbara Marcum
Jackie & Richard Mayer*
Angela & Robert McIntire
Todd Nagengast & Owen  	
   Prater
Peter O’Connor
Russell Parker 
Sheldon & Diane Perry
Jim & Alma Phillips
Roxanne Reeves
Philippe Rey & Byron 
   Westlund Jr.*
Aarika & Ryan Riddle
Adam Rosenzweig & 
   Jessica Fain
Bille Sarzin*
Peter Sass & Patrick 
   Champagne
Clarence Scott & Shellye 	
   Archambeau
Maricia Scott
Jason Seifer & Brian Ayer
Allene Sieling
Sam & Lorie Sinnott
Stephen & Paula Smith
Larry & Jane Solomon
Bonnie Sugiyama & Beth 
   Wang
Mike Swingler
Colleen & Geoff Tate
Donald & Anne Vermeil
Nathan Wall
Kevin Winston
Elizabeth Wolf
Bill & Edel Young
Judy Zafran

The Harker School
UBS Foundation USA
Unitarian Universalist 
   Church of Palo Alto



Sponsor  $250-$499

Supporter  $125-$249
Angelie Agarwal & Daniel 	
   Billsus
Vicki Amon-Higa & 
   Jonathan Amon
Julie Barney*
Bruce Barsi & Suzanne De 
   La Cruz
Richard & Marcia Baugh 
John & Amy Boyle
James Brooks
Nancy Bush & Emil 
   Scoffone
Helene Butler & Constance 	
   Nelson
Greg Casella & Bill Piexoto
Shannon L. Casey
John & Nancy Cassidy
Kristin Elizabeth Clark
Dexter & Jean Dawes
Charlotte Drew
Dr. Susan Elgee & Steve 
   Eglash
David & Charlotte Epstein
Celeste & Kevin Ford
Anne & Harrison Frahn
Mary Gloner
Barbara & Michael Gross
Cathy Hauer & Dr. Nancy 
   Lynn Baker
Mike Honda
Pamela & David Hornik
Elizabeth Hughes
Frances Jackler & Will 
   Nelson Jr.
Ann & Vincent Kelly
Jonathan Klein
Brian Kleis & James Lock
Elizabeth Lillard-Bernal
Anthony Malizia
P.B. Mastrude
Michael & Pat McGuire*
Dick Miller & Jimmy Stutts
Heather Mitchell
Charles Andy Moorwood
Richard Morris
Carole Mullowney
Jill Nelson
Barbara & Jim Newton
Emily & Thomas O’Connell
Catherine Phillips
Richard & Barbara Phillips
Eddie Reynolds
Nancy & Norman Rossen
Joe Sanchez & Garrett 
   Rigoni
Mark & Nancy Shepherd
Leilani & Skip Stritter
Jonathan Tiemann & 
   Valerie Gardner
Daren & Mitch Tuchman
Dean Ujihara
Don & Sylvie Way*
Curt & Margaret Weil
Meiwei Wu

Patron  $500-$999

Jeffrey Adair
Dr. Jei Africa
Katherine & Kim Aitken-
   Young
Adonna Amoroso
Richard Andersen & Ursula 	
   Schorn
Susan Austin
Juan Barajas & Prakash 
   Ramsinghani
Brigid Barton
Sally Bemus & Patrick Burt
Joan Berry & Karen 
   Sawislak
Sarah Burdge & Julie 
   Kriegler
Sharolyn Burkoth
Patricia Chang
Ernest E. Chilberg & Jackie 	
   Walker
Judy Carol Coleman 

Janelle Crane
Matthew David
Tricia Dell & Dan Bernstein
Douglas Dexter
Jeannie Duisenberg
William & Judy Elbring
Kathleen Eldredge
Carrie Elm
Shirley Ely
Leif & Sharon Erickson
Craig & Sally Falkenhagen
Don & Margaret Fidler
Carmen Figueroa & 
   Candice Stein
AP Fritts 
Monty & Judy Frost
Ericka Fur & Selwyn 
   Goldberg
Kay & Terry Gibson
Raul Gorospe
Janet & Wylie Greig
Catherine Habiger & 
   Richard Ruby
Emeri & Brad Handler
Tom & Carolyn Harder
Hank Heubach
Caroline Hicks & Bert   
   Fingerhut
Michelle Honda-Phillips
Helen Hubert
James & Iris Keene
Rachel & Thomas 
   Kellerman
Douglas Kent & Claire Elliot
Susi & Chaitan Khosla
Mary Klein & Dave Hinson
Judy & Tony Kramer
Howard & Cathy Kroymann
Pier Angeli La Place
Avery Lerner
Alan Leung
Kurk & Catherine Mathews
Evan Maxwell
Bruce & Karen McCaul
John & Meg Monroe
Mike & Abby Munro
Thea Nilsson
Marianne Palefsky
Kaari Peterson & Andrea 	
   Lewak
William & Paula Powar
Lowell Reade
Perryn Reis
Haydee & John Rinehart
Martha Clark Scala & Bill 
Scala
Ron & Lila Schmidt
BG & Ron Shipper
Supervisor Joe Simitian
Steven J. Sosnowski
Susan Stahl & Jane Stepak
Bonnie & Andrew 
   Sterngold
Sally Stewart
Darryl Stoflet
Davida Talcove
Megan Thomas
Sean Todd
Trish Tolley
Bruce & Mary Beth Train
Claire & David Tristram
Susan & Nassim Usman
Theresa & Patrick Vallez-
   Kelly
Kathleen Veit & Heather 	
   Hadlock
Celia Walker & Ned Engle
Mimi Webb
Christine Weigen & Jeff 
   Burch
Lynn & John Wiese
Supervisor Ken Yeager & 	
   Michael Haberecht
Frank Yellin & Mark 
   Showalter
Sophie Yost

Kimberly Balsam
Susan Barkhurst & Robert 
   E. Block
Edward Beardsworth
Andrea Bechert
Philip Berghausen Jr.
Kristin Black
Daniel Blumrosen
Anand Bollini
Frederick Bravo
Leonard & Eleanor 
   Chaikind
Sandra Chen Weinstein
Cynthia ChinLee
Susan & Jack Choquette
Teresa Xuan Mai Chu
Arthur & Laura Cohen
Jeff Crandall
Kermit Cuff Jr.
Jay Davidson
Ed &  Linda DeMeo
David & Lara Ephron
Brian Farquharson
Jan Fisher & Guillaume 
   Shearin
Robert &  Marguerite 
   Fletcher
Robert Greeley & Abel 
   Olivas
David & Jackie Holmkvist
Peggy &  Mike Johnston
Barbara Kaiser
Ko Kim
Kevin & Cathy Kimball
Danielle M. Kimm
James & Jennifer Kleckner
Molly Knox
Amy Lansky
Rob & Lucinda Lenicheck
Ellen Lillington
Rick Logsdon
Raymond Macalisang
Charlene Margot
Jim & Jenny McCann
David & Sally McClure
Ash McNeely
Cathy Melior Benoit
Greg Miller & Kari Smith
Elaine Moise & Robert 
   Grodsky
Frederic & Kirstin Nichols
Leslie C. Nichols
Joy Nicolas
Richard Ortega
Marion E. Parr & J.Scott 
   Carr
Lee Pfab
Richard Poppen
Kenneth & Susan Reed
Jakob Rosenberg
Matthew Rosin
Anthony Ross
Jozef Ruck & Donna Ito
Victor & Barbara Saka
Marianne & Carl Salas
Clarke & June Schiller
Lillian Scoyen
Robert J. Seymour
Jim & Michelle Shorin
Doug & Wendy Sinton
Cindy Skelton
Walter and Judith Sleeth
David & Sharon Smullin
Bill Steigelmann
Robert Steinberg & Alice 
   Erber
Hank Stenner
Greer Stone
Larry & Vicki Sullivan
Richard & Bernadette 
   Supan
Paula Alyss Swanson
Christine Tam
Sandie Timm
Veronica Tincher
Caroline Tonetti & John 	
   Scanlon

Gifts were received 
this year in memory 
or in honor of the 
following:
Peter C. Barney
Collin Hughes
Alan Marcum
Chris Merryman
David Robinson
Anthony Ross
Harriet Wherry	

Government, School 
and Community 
Partners:
Boys & Girls Club of the 
   Peninsula
City of Palo Alto
County of Santa Clara
Gunn High School PTSA
Jordan Middle School SIP/
   PTA
Las Lomitas Elementary 
   School District
Palo Alto High School PTSA
Palo Alto Unified School 
   District
Redwood High School
Woodside High School

Jane & Charles Volpe
Kathy & Greg Wait
Jane Walker
Jennifer Walter & Deborah 
Dawn Hedger
David Zink-Brody
Denise & Joseph Ziony



IN-KIND  
EVENT DONORS

IN-KIND

Thank you to the dedicated In-Kind Donors and Volunteers who gave 
their services and time in 2016-2017!

VOLUNTEERS

Legacy Giving
For more information:  
giving@acs-teens.org 

Make a  
Donation Online

www.acs-teens.org/donate

Shop AmazonSmile
https://smile.amazon.com/ch/51-0192551

Contribute Stock 
www.acs-teens.org/how-you-can-help/donate 

Become a Volunteer
For more information: 
cassy@acs-teens.org

DIFFERENCE
MAKE A

Are you passionate 
about reducing the 
stigma of mental 
health for our youth?

Do you have 10 
hours a month to 
devote to bettering 
our community?

Consider joining the  
ACS Board of Directors!

Find out more.  
 

info@acs-teens.org

Dale Allison
Anca Apostoaei
Marcia Baugh
Cassandra Brockett
Marcie Brown
Nancy Contreras
Kermit Cuff
Sarah Dziekan
Vivien Fitzhugh
Christine Mae 
   Gamatero
Gilbert Gammad
Meg Gordon
Bill Guida
Ida Lee
Peter Margolis
Jennifer Pagano
Lexie Preston
Sarah Powell
Aarika Riddle
Analysia Sexton
Dena Sexton
Megan Thomas 
Jessica Tracy
Kat Whipple

Anca Apostoaei
Bayless/Hale Design
Daniel Blumrosen 
Danny Hoang
Anna Maria Irion
Brian Leahy 
Komal Nadeem
Kristina Pettegrow

42nd Street Moon 
   Theater
ACS Board of Directors
Adolescent Counseling 
   Services
Alegio Chocolate
Alan and Barbara 
   Marcum
Beach Blanket Babylon
Cake Expressions
Chipotle Mexican Grill
Greg Casella and Bill 
   Piexoto
Cast Wines
Dr. Enoch and Tania 
   Choi
Kristin Clark 
Cliff House
Creola New Orleans 
   Bistro
Espetus
Fitness SF
Gordon Biersch 
   Brewing Co.
Green Barn
Kristin Clark
Halo Blowdry Bar
Hiller Aviation Museum
Hobee’s
Hole in the Wall Pizza
Hot Wok Bistro
La Baguette
Loma Prieta Winery
Mark Loretan
Miette Bakery

Todd Nagengast
Cindy Nathan
Neal’s Coffee Shop
Noah’s Bagels
North Beach Restaurant
Outlet Empowerment 
   Committee
Peet’s Coffee
Peju Wines Napa Valley
Judy Phung and Ed 
   Gibson
Pink Spots
San Francisco 49ers
San Francisco Ballet 
San Francisco Jazz
Scratch Restaurants
Sibby’s Cupcakery
Jeannine Smith and Eric 
   Gauthier
Savannah Chanelle 
Vineyards
Angella Tai 
Peter Taber 
Predator’s Archery
Tesla Motors
Testarossa Winery
V. Sattui Winery Napa 
    Valley
Vasco Italian
Watercourse Way Bath 
    House and Spa

mailto:giving%40acs-teens.org?subject=
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http://www.acs-teens.org/how-you-can-help 
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