
Dear Friends,

2020 was meant to be a celebratory year for Adolescent Counseling Services (ACS), a landmark year that marked our 45th 
anniversary. For the past 45 years, Adolescent Counseling Services (ACS) has fostered healing, provided critical mental health 
support, and empowered over 90,000 teens and their family members. ACS has continuously adapted our critical services 
to meet the challenges that youth face, and while we have weathered many storms, nothing could have prepared us for the  
intensity of the COVID-19 crisis.

I am proud to say that ACS was ready and fully operational on the day the shelter-in-place order took effect in mid-
March, and our clinicians were able to maintain all of their appointments to help our clients cope with the situation and  
continue to work through their struggles. Not only were our clinicians able to adapt to new technology and transition to  
HIPAA-compliant teletherapy, but ACS staff were also proactive in finding ways to engage our clients and community virtually 
via remote peer support groups, outreach, education, and consultations. I am continuously in awe of our dedicated and talented 
staff who pulled off the near-impossible so that ACS can continue to do what we do best – save lives!

The global pandemic and shelter-in-place order have been incredibly disruptive to our daily lives. What we’re seeing with our 
young clients is that the social isolation, anxiety about their health, and feelings of disappointment over missed milestones are 
leaving ALL teens at-risk for compromised mental health. We’ve experienced an increase in phone calls from youths and parents 
whose struggles are now heightened and exacerbated - depression, anxiety, hopelessness, tension at home, deeper struggles 
around how to cope, and increased use of substances. Teenagers need ACS more than ever before in their lifetimes! Before 
the crisis hit, there were scary statistics concerning our youth – one out of five suffer from a mental illness, suicide is the second 
leading cause of death for young people, and 75% of teens who use substances are also navigating mental health issues. All of 
us at ACS are concerned that these statistics will be much worse in the months ahead.

Mental health is an essential service for so many youth. They need our support, our care, our presence, and we, in turn, rely on 
your support to be able to be there for the adolescents who might not make it another day. Because of the support of community 
members like you, ACS will continue to be here, saving precious lives today, tomorrow and for the next 45 years! Thank you all!
 
In partnership,

Philippe Rey, Psy.D.
Executive Director

Annual Report                                      
2019-2020

All youth are emotionally healthy, empowered with the tools to face life’s challenges.VISION

MISSION Adolescent Counseling Services (ACS) empowers youth in our community to find their way through  
social-emotional support and by building safe, accepting communities.

WHO WE  
SERVE

Adolescent Counseling Services provides therapy, substance abuse treatment, support and 
preventative education to youth and young adults ages 10-25 and their families in Santa Clara 
and San Mateo Counties.

VALUES Diversity, integrity, respect, and the highest professional standard.

643 Bair Island Road, Suite 301, Redwood City, CA 94063
650.424.0852 main  //  650.424.9853 fax  //  www.acs-teens.org 
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In 2019-2020, more than 4,000 counseling sessions, support groups, education sessions, and  
consultations were provided to over 7,000 local youth and families through our four programs:

*name has been changed to protect identity 

Individuals Served through Direct 
Services, Education and Outreach

596
through the 
On-Campus 
Counseling

Program 4,787
through the 

Outlet Program

1,659
through the 
Outpatient
 Programs

Rose* came to ACS 2 years ago through MediCal and reported having extreme anxiety talking to 
people, fear for unknown reasons, and nightmares. One of her fears included experiencing terror and 
crying whenever a door at school unexpectedly opened, because she was afraid there would be a 
school shooter. 

Rose was 14 and a sophomore in high school, and after several sessions together, it became clear 
that Rose was displaying symptoms of PTSD, due to early childhood trauma of witnessing her mom 
become a frequent victim of domestic violence by her father, who no longer lives with them. Rose and 
her therapist spent time exploring the connection between Rose’s trauma history and PTSD symptoms, 
and how they related to her current social phobia. They worked on building up her self-esteem and 
establishing therapy as a safe space for Rose to be herself. Together, Rose and her therapist talked 
about Rose’s passion for social justice and her ability to harness those talents to continue to empower 
herself to take risks, including starting a job where she had to talk to strangers, and make new friends. 

Rose has grown into a feisty, brave, resilient, and mature young woman who no longer experiences 
active PTSD symptoms. Rose plans to attend college next year and looks forward to that new  
adventure and meeting new people.



ACS’ life-changing services help young people develop the attitudes, personal habits, and skills they 
need to build healthy, happy futures. Trained care professionals offer on-campus and community  

counseling, substance abuse treatment, LGBTQ+ support services, and education programs.   

*name has been changed to protect identity 

Shiloh* is a 16 year old nonbinary, masculine of center 
youth. They initially connected with the Outlet program 
because one of the first friends they confided in about 
their gender identity encouraged them to attend Outlet's 
Trans Group in Redwood City.

Shiloh was hesitant about attending the group at first, but 
after attending the group and seeing their own thoughts 
reflected in the experiences of others, they became more 
comfortable in their process of self-exploration. 

With the space to question, discuss, and reflect on how 
they fit into the world around them, Shiloh grew in 
self-confidence and in trust of their own intuition. Shiloh 
has a stronger sense of self-worth because they see the 
inherent worth of others in their community. Shiloh is 
developing advocacy skills because they see the needs of 
their peers in their community. 

Program Highlights: Top presenting issues
in youth this year:

94%
of youth treated in our Community
Counseling Program reported that 
the counseling they received was
“helpful” or “very helpful”

95%
of parents and guardians who
par�cipated in our Adolescent
Substance Abuse Treatment Program
reported a thorough understanding of
substance use and its consequences

75%
of youth treated in our Community 
Counseling Program who where seen
5 or more �mes reported an
improvement in their anxiety or 
depression

97%
of youth reported that since joining
the Outlet, they feel more
comfortable to LGBTQ+ iden�ty

With coaching and support from mentors at Outlet, Shiloh is beginning conversations about gender diversity 
with their school administration for the first time. The school has since reached out to Outlet to inquire about 
staff training and best practices for articulating their commitment to supporting LGBTQ+ youth with the school 
community. Shiloh is a very powerful person to advocate for the necessity of SOGIE education for school staff as 
a student on campus. Outlet supports the development of the next generation of compassionate leaders.



2019-2020 FINANCIALS
The condensed financial information on this page has been obtained from ACS’ audited financial  
statements as of and for the fiscal year ending June 30, 2020. These statements have been audited by 
SD Mayer & Associates, LLP. 

EXPENSES

REVENUE

On-Campus Counseling: $ 563,837

Outlet:   $ 501,571 

 
Adolescent Substance  
Abuse Treatment:  $ 414,565

Community Counseling: $ 175,015 

Fundraising:  $ 144,024

Management and General: $ 133,234

 Total Expenses: $ 1,932,246

Contributions from   
Foundations, Individuals,  $ 1,171,590
& Non-Government 
Grants:

Contributed Services $ 562,570
& Materials*:  

Special Events:   $ 257,122

Programs:   $ 176,684

Government Grants: $ 144,157

Investment Gains:  $ 9,683
 
Other Income:  $ 4

 Total Revenue: $ 2,321,810 

To view our detailed audited financial statement, please visit: http://www.acs-teens.org/about/financials

* This number represents the market-value of 
services ACS receives pro-bono, such as: clinical 
interns, advertising/marketing materials, and 
legal counsel 
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FRIENDS OF ACS 

Karen Canty
Pete Heilman
Norma Hesterman
Julie Jerome
William S. Johnson
Iris Korol*
Linda Kraemer
Cathy Kroymann
Linda Lenoir
Sue Levy*
Liz Lillard
Charlene Margot
Jackie Mayer*
Pat McGuire*
Barbara Newton
Shames Panahi*
Sigrid Pinsky
Susie Richardson
Denise Savoie
Mark Shepherd
Lorie Sinnott
Barbara Spreng*
Bonnie Sterngold
Sally Stewart
Jonathan Tiemann
Holly Ward*
Sylvie Way*
Elizabeth Wolf 
Edel Young

2019-2020 
Boards 

Thank you for  
your service! 

Thanks to your committment to local youth and families, ACS raised $2,321,810 in 
2019-2020.  Thank You!

FOUNDATION AND CORPORATE GIFTS 

Supporter  $120-$249
Adobe
IBM Employee Charitable
  Contribution Campaign

Fountain of Youth  
$50,000 and above
Chan Zuckerberg Initiative
LaureL Foundation
Lucile Salter Packard Children's 
  Hospital
Sequoia Healthcare District

Innovator  $25,000-$49,999
Peery Foundation
Sand Hill Foundation
Sandy Foundation
Silicon Valley Community   
   Foundation

Champion  $10,000-$24,999
Atkinson Foundation
Diving For Life/Rainbow Divers 
   of Northern California
Esther Ting Foundation
Feigenbaum Nii Foundation
Hurlbut-Johnson Charitable 
  Trusts
Kaiser Permanente Foundation
Palo Alto Community Fund
Palo Alto Foundation Medical 
   Group Community Healthcare
   Endowment Fund
Philanthropic Ventures 
  Foundation
The Nick Traina Foundation

Leader  $2,500-$4,999
Applied Materials, Inc.
Christiana Foundation Inc
Heritage Bank of 
  Commerce
Holtzmann Foundation
Los Altos Community 
  Foundation
Morrison & Foerster 
  Foundation
Silicon Valley Realtors 
   Charitable Foundation
Wilson Sonsini Goodrich 
  & Rosati Foundation

Pioneer  $1,000-$2,499
Apple Matching Gifts Program
Bay Area Physicians for 
  Human Rights
First Church of Redwood City, 
   UCC
First Congregational Church, 
   UCC
Google Matching Gifts 
   Program
Hewlett-Packard Matching   
   Gifts

Patron $500-$999
Ambiance Interiors, Inc.
Cisco Matching Gifts 
  Program
Girls Just Wanna Have Funds
HPI
The P&G Fund of the Greater 
   Cincinnati Foundation

Sponsor  $250-$499
United Way California   
   Capital
Vmware Foundation -
   Matching Gift Program

INDIVIDUAL GIFTS

Due to space constraints, we only list gifts of $125 and above.  
We thank ALL of our generous donors, and sincerely apoogize for any errors or ommissions in our listing. * Denotes Legacy Circle Member

Innovator  $25,000-$49,999
Tom and Polly Bredt*
Ruth and Ben Hammett*

Champion  $10,000-$24,999
Anonymous
Sue and Dick Levy*
Cathleen and Mark Petersen
Barbara Spreng*

Advocate  $5,000-$9,999
Jennifer DiBrienza and Jesse 
   Dorogusker
Kevin Gardner and Paul 
   Morrell
Eric and Elaine Hahn
Bronwyn and Barry Lewis
Mark Loretan
Shawn and Doug Mackenzie
Laura Moore
Denise Savoie and Darrell 
   Duffie
Jeannine Smith and Eric    
   Gauthier
Mei-Hsia Tan and Raymond Lin

Leader  $2,500-$4,999
Tina Cole and Mark Larson
Glen Geiss and Arthur 
  Mahoney
Dean Gross
Elizabeth and Robert Jesinger
Cindy and Peter Nathan
Sheldon and Diane Perry
Philippe Rey and Byron 
  Westlund Jr.*
Sharon Robinson and Chris 
  Robinson
Annette Smith and Cary Frame
Larry and Jane Solomon
Bonnie and Andrew Sterngold
Elizabeth Wolf

Pioneer  $1,000-$2,499
Stephen Altbaum
Anonymous
Frank and Peg Austin
Carl Baeuerlen and Jim 
  Hulseman*
Julie Barney*
Brigid Barton
Elaine Baskin and Kenneth 
  Krechmer
Sarah and Michael Bolin
Thorsten Brants
Margaret Brockman
Jim Brooks
Scott Brown and Alex 
  Fitzpatrick*
Melisa Buie
Karen Canty
Greg Casella and Bill 
  Piexoto
Janet Chaikind and Sandy 
  Hain
Terry and Anne Clark
Peggy and Yogen Dalal
George Duran and Joe Pon
Christine Evans and Nick 
  Ross
Richard and Colleen Fain
Luke and Shana Farley
Ian Feinberg
Jennifer and Julian 
  Fernandez
Ryan Fouts
Gareth and Julie Gill
Nancy Hay*
Julia Hughes
Julie and Jonathan Jerome
John and Sallie Jorgenson
Heather & Jeff Karp
Rich and Gina Kelley

Sherril Kenny
Hal and Iris Korol*
Doug Ludlow and Sara 
  Ludlow
Sally MacDonald and Scott 
  Gerken
Helen Marcum
Stephanie and Rob 
  Martinson
Jackie and Richard Mayer* 
Michael and Pat McGuire*
Carole Mullowney
Todd Nagengast and Owen 
  Prater
Duc Nguyen
Nirmala Patni
Lowell Reade
Bill Reller
Penelope Rich
Susie Richardson
Aarika and Ryan Riddle
Adam Rosenzweig and 
  Jessica Fain
Bille Sarzin*
Lauren Schlezinger
Jason Seifer and Brian Ayer
Denise Shackleton
Allene Sieling
James Smith
Stephen and Paula Smith
Leilani and Skip Stritter
Davida Talcove
Colleen and Geoff Tate
Jennifer Tonnis
Shannon Turk
Donald and Anne Vermeil
Celia Walker and Ned Engle
Holly Ward and Scott P. 
  Spector*

Facebook Local Community  
   Fund 
Palo Alto Medical Foundation 
Palo Alto Weekly Holiday Fund
Verizon Media

Advocate  $5,000-$9,999

Kline Family Foundation
LAM Research Corporation 
  Matching Gifts
Mirnahill Foundation
Oracle Matching Gifts 
   Program
Sophie and Arthur Brody 
  Foundation
Symantec Corporation 
Unitarian Universalist Church 
   of Palo Alto

El Camino Healthcare District



Sponsor  $250-$499

Supporter  $125-$249
Max Ablimit
Anonymous
Roderic Bachelor
Bertha Benitez
Michaela Bennington
Clarise Blanchard
Sarah Burdge and Julie 
  Kriegler
Anne Casscells and Susan 
  Ketcham
John and Nancy Cassidy
Geeta Chaudhry
Dexter and Jean Dawes
Kim Day
Douglas Dexter
Charlotte Drew and Scott 
  Frewing
Mireia Duaso Bellido and 
  Adrian Rey Rodriguez
Kathleen Eldredge
David and Lara Ephron
Frank and Jeanne Fischer
Jason Fotenos
James and Allegra 
  Gibbons-Shapiro
Mary & Alex Gloner
Janet and Wylie Greig
Gay and Carl Grunfeld*
David Hatt
Victor and Norma 
  Hesterman
Jullie Jerome
William Johnson and Terry 
  Lobdell
David and Maureen 
  Kennedy
Brian Kleis and James Lock
Robert Koelle and Amy 
  Pittel
Rob and Lucinda Lenicheck
Doug and Tina Liddie
Christina Louie
Angela and Robert McIntire
Kirk Miller and Sachiko 
  Itagaki
Elaine Moise and Robert 
  Grodsky
Sandra Moll and Rick 
  Holden
John and Meg Monroe
Barbara & Jim Newton
Susan and John Owicki
Catherine Phillips
Jim and Alma Phillips
John Pounders
Denise Schmitt
Susan Stahl and Jane 
 Stepak
Jack Thompson and Brian 
  Forney
Sandie Timm
Dean Ujihara
Frank Van Duerm
Lynn and John Wiese
Meiwei Wu

Patron  $500-$999

Mary Akullian
Richard Andersen and 
  Ursula Schorn
Steve and JoAnne Andrew
Amy Austin
Juan Barajas and Prakash 
  Ramsinghani
Richard and Marcia Baugh
Nancy Bavor
Phil Boyer
Sharolyn Burkoth
Helene Butler and 
  Constance Nelson
Ruth Chiu
Sunny Choi
Susan and Jack Choquette

Rosalind Corbett-DiCiccio
Mark Cutkosky and Pamela 
  Reasner
Godfrey D'Souza
Ed and Linda DeMeo
Geoff Dottery and Cliff 
  Willwerth
Jeannie Duisenberg
Kirstin Early
Leif and Sharon Erickson
Craig and Sally 
  Falkenhagen
Don and Margaret Fidler 
Jeff Fisher
Monty and Judy Frost
Kay and Terry Gibson
Barbara Goldstein
Sheila Halbakken
Tom and Carolyn Harder
Julie Hardin
Cathy Hauer and Dr. Nancy 
  Lynn Baker
Kathy Hawthorne and 
  David Ruyack
Pete & Jan Heilman
Carol & Douglas Henton
Dawne Hom
Stacey Howard
Beverly Iverson
Barbara Kaiser
Patrick Kelley
Douglas Kent and Claire 
  Elliot
Mary Klein and Dave 
  Hinson
Judy and Tony Kramer
Howard and Cathy 
  Kroymann
Phong Lam
Alan Leung
Liz Lillard-Bernal
Catherine Mathews
Bruce and Karen McCaul
Jamie Moran
Richard Morris
Sheri Morrison
Emily and Thomas 
  O'Connell
Kaari Peterson and Andrea 
  Lewak
Richard Poppen
William and Paula Powar
Nancy Ragey
Mary Rose and Evan Reade
Lisa Rosenthal
Elizabeth Rossi
Maria Saah
Ron and Lila Schmidt
Michael Seidel
Lauren  Simonson-White
Bonnie Sugiyama, Lisa   
   Tang, and Beth Wang
Caroline Tonetti and John 
  Scanlon
Bruce and Mary Beth Train
Susan and Nassim Usman
Kristina Valentine
Kathleen Veit and Heather 
  Hadlock
Robert John Visser
Leonie Walker and Dr. 
  Katherine O'Hanlan
Byron and Kathaleen 
  Westlund Sr.
Frank Yellin and Mark 
  Showalter
Sophie Yost

Kimberly Balsam
Susan Barkhurst
Ed Beardsworth and Aino
  Vieia Da Rosa
Elizabeth Carr
Crystal Cavin
Leonard and Eleanor
  Chaikind
Arthur and Laura Cohen
Michael and Hilda Crady
Kermit Cuff Jr.
David and Shirley Des
  Marais
Yamila Dielacher
Stephanie Eberle and
  Laura Harrison
Brian Farquharson
Carmen Figueroa and
  Candice Stein
Edward Fike
Anne and Harrison Frahn
Lisa Friedman
Robert Greeley and Abel
  Olivas
Michael Haberecht
Harry and Susan Hartzell
Martin Irwin
Deborah and Martin
  Johnson
Henry and Elizabeth
  Kancler
Abi Karlin-Resnick
Abbe and Gerald Keane
Arthur Keller
Siobhan Kenney
Diana Koumrian
Mary and Rob Lancefield
Lancec Lawson
Krista MacKinnon
Mary Matlack
Connie Maurer
David and Sally McClure
Liz McConnell
Greg Miller and Kari Smith
Jill Nelson
Honorable Leslie Nichols
  and Anita Nichols
Michael O'Connor
Victor and Barbara Saka
Ferrell and Page Sanders
Daryl and Sam Savage
Susan Savich and Mary
  Stadler
Eric Schlezinger
Robert J Seymour
Kenneth and Lori Shimizu
Joe Simitian
Sunita Singh
Karen Sortino
Bill R Steigelmann
Sally Stewart
Valerie Stinger
Larry and Vicki Sullivan
Richard and Bernadette
  Supan
Chuck and Jean Thompson
Veronica Tincher
John Vorce
Jackie Walker and Ernie
  Chilberg
Jane Walker
Jeanne Wangsness
Jean-Marie White
Matthew Woodward
Supervisor Ken Yeager

Gifts were received 
this year in memory 
or in honor of the 
following:
#BornPerfect
ACS staff
Jack Barkin
Peter C. Barney
Janet Chaikind
Lancy Chiu
SF Clay
Kelly Clugage
Hilda Crady
Stacey Howard 
Jim
Dave Kohn
Rayden, Alan, and Barbara
   Marcum
Pat McGuire*
Barbara Newton
Philippe Rey
Adam Rosenzweig
Elizabeth Schar
Lois Smith
Michael Sterngold
Holly Ward*
Harriet Wherry

Government, School 
and Community 
Partners:
Cabrillo Unified School  
   District
City of Palo Alto
CoastPride
County of San Mateo 
County of Santa Clara
La Entrada Middle School
Los Gatos-Saratoga Union 
   High School District
Oxford Day Academy
San Mateo County Pride 
   Center
Siena Youth Center
Woodside High School



IN-KIND DONORS

Thank you to the dedicated In-Kind Donors and Volunteers 
who gave their services and time in 2019-2020!

VOLUNTEERS

Legacy Giving
For more information:  
giving@acs-teens.org 

Make a  
Donation Online

www.acs-teens.org/donate

Shop AmazonSmile
https://smile.amazon.com/ch/51-0192551

Contribute Stock 
www.acs-teens.org/how-you-can-help/donate 

Become a Volunteer
For more information: 

info@acs-teens.org

DIFFERENCE
MAKE A

Are you passionate 
about reducing the 
stigma of mental 
health for our youth?

Do you have 10 
hours a month to 
devote to bettering 
our community?

Consider joining the  
ACS Board of Directors!

Find out more.  
info@acs-teens.org

Angelie Agarwal
Dale Allison
Marcia Baugh
Julian Bocanegra
Karen Canty
Tiffany Choy
Nancy Contreras
Kermit Cuff
Mireia Duaso
Kassian Eaton
Ben Eloy
Kali Falk
Julia Griffin
Shreya Patel
Renee Perez
Charlotte Villemoes
Amber Wallace

Adventures By The Sea
Alegio Chocolate
American Conservatory  
  Theater SF
Maribeth Andolina
Asian Art Museum
AsiaSF Restaurant
BATS Improv
California's Great America
Cascal Restaurant
Children's Discovery Museum
Ian Feinberg
Fine Arts Museums of SF
Gilroy Gardens Family Theme  
  Park
Hobee's California Restaurants
Kristen K. Lee
Loma Prieta Winery
Magic Theatre

Alan and Barbara Marcum 
Oakland Athletics
Palo Alto Creamery
Palo Alto Players
Peet's Coffee & Tea
Peju Province Winery
Pier 39
Planet Granite
Philippe Rey and Byron 
  Westlund Jr.
San Francisco Symphony
Savannah Chanelle Vineyards 
Sky High Sports
Smuin Ballet
Testarosa Vineyards
The Cardinal Hotel
The Fish Market
The Broad


